[image: image1.jpg]



HISTORY
[image: image2.jpg]1939 /77 2014
L e B
\/





Beloved, Family-Owned Five and Dime

Celebrates 76 Years in San Francisco
With Housewares Addition 
SAN FRANCISCO – In Laurel Village, San Francisco, stands an old-fashioned variety store, still bearing the name STANDARD 5&10 and still providing unmatched customer service to San Francisco residents. The first Standard 5-10-25¢ Store opened in 1939 on Geary at 19th Avenue in San Francisco by Simon Kapstein, and new Standard Stores in SF’s Laurel Village, on the Tiburon Boardwalk, and in San Francisco’s Lakeside Village were opened in the ensuing years by Simon’s son, Bob Kerner and his business partner Guenther Leopold. The stores always emphasized “providing service at a fair price, and on providing the assortment of goods that clients wanted, at each of our stores” – values that continue 76 years later. In 1988, Guenther’s son Jeff Leopold joined his father’s business, and worked with Bob and Guenther for three years before becoming partner with his father in 1991. Jeff brought a youthful energy and outlook to the business, focusing on both automation and management structure. The store is truly a mom & pop store these days, owned and operated by Jeff and wife Michelle Leopold. “Mom” Michelle is responsible for the marketing and charitable contributions for the Mom & Pop operation. Grandpa Guenther still loves coming to work several days a week in his semi-retirement. 
The California Street store is the only Standard Store remaining today, but the original “Standard 5-10-25” sign still hangs above the busy store’s front registers to remind customers of its origins as a five and dime store three-quarters of a century ago. The store is alive and well in Laurel Village. and boasts a loyal customer base; many regular shoppers visited the 5&10 as children, and now bring their own children to the store! Jeff attributes the continued success of the 76-year business to the belief that the customer is the star of the show; Jeff and Guenther are often seen on the floor in Laurel Village helping a valued customer find the precise knicknack needed for a project, with dozens of new products being added every month based on customer feedback, and every employee is mindful of the store’s customer service motto “helping you is the most important thing we have to do today.” 
The store is literally packed to the rafters, and is bursting at the seams with no room to grow, despite customers’ continued requests to add a greater variety of products. For this reason, Standard 5&10 has decided to open a Housewares annex to the store, immediately west of the Laurel Village location, at 3555 California Street. The new housewares outpost of the 5&10, to open later in 2015, will focus exclusively on gourmet houseware products, and will allow the existing store to expand its existing selection in Toys, Bath, Plumbing, Hardware, Electrical, and Seasonal products. 
Standard 5&10 is located in SF’s Laurel Village Shopping Center, at 3545 California Street, and is open Mon-Fri 8am-7pm, Sat-Sun 9am-6pm. For more information, visit www.Standard5n10.com or call 415/751-5767.
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